
Your Marpai health ID card activates health benefits 
for you and your loved ones.  Please be sure to 
present it at every healthcare visit.  Your provider 
will use the card to confirm that you and your 
loved ones are covered under the health plan.  
Be sure to always keep it with you!

How to Read Your Marpai Health ID Card
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For additional information, please contact Marpai Health at the number on the ID card.  

Take a Look at your Health ID card as it Has Lots of Important Information 
When you sign up for health insurance, you and your covered family members each receive a health 
plan identification (ID) card. Your health plan ID card is proof that you have health insurance. Health care 
providers use the information to confirm they are part of your plan’s network and to bill your health plan for 
your care. Keep your health ID card handy when you go to the doctor or hospital, have lab work done or 
get a prescription filled (if your plan has drug coverage).

Name:  JOHN SAMPLE 
Member ID:  SMPL0001 
Group #:  XXXX

Dependent(s):
JANE SAMPLE 
JIMMY SAMPLE

Provider Network

In-Network Deductible:In-Network Deductible:In-Network Deductible:In-Network Deductible:
$4,000 / $8,000
Out-of-Network Deductible:Out-of-Network Deductible:Out-of-Network Deductible:Out-of-Network Deductible:
$7,000 / $14,000
In-Network Out of Pocket:In-Network Out of Pocket:In-Network Out of Pocket:In-Network Out of Pocket:
$4,000 / $8,000
Out-of-Network Out of Pocket:Out-of-Network Out of Pocket:Out-of-Network Out of Pocket:Out-of-Network Out of Pocket:
$12,700 / $25,400

Member Out of Pocket

Eligibility
Members & Providers:Members & Providers:Members & Providers:Members & Providers:To confirm eligibility, verify
benefits, find a provider, or check the status of a
claim, please call Marpai Health at 844-329-2876844-329-2876844-329-2876844-329-2876 or

7/42moc.iapraMym.www www www wwwtisiv .myMarpai.com 24/7.myMarpai.com 24/7.myMarpai.com 24/7....
Aetna Participating doctors and hospitals are independent
providers and are neither agents nor employees of Aetna.

Claims Submission
Please submit Medical Electronic ClaimsPlease submit Medical Electronic ClaimsPlease submit Medical Electronic ClaimsPlease submit Medical Electronic Claims
Directly to Marpai Payer ID# 35245Directly to Marpai Payer ID# 35245Directly to Marpai Payer ID# 35245Directly to Marpai Payer ID# 35245

Or mail claims to:
Marpai
P.O. Box 3610
Brandon, FL 33509-3610

For identification purposes only. Not a guarantee of coverage or payment.

855-528-2222

Utilization
Pre-Certification is required for specific outpatient
services, DME, and prior to hospital admissions.
Please have the provider or member contact
American Health HoldingAmerican Health HoldingAmerican Health HoldingAmerican Health Holding at 800-641-5566 800-641-5566800-641-5566800-641-5566 or visit
marpai.getprecert.commarpai.getprecert.commarpai.getprecert.commarpai.getprecert.com

THOSE INSUREDS WHO FAIL TO OBTAIN PRE-
ADMISSION CERTIFICATION OR WHO ARE
ADMITTED DESPITE DETERMINATION TO THE
CONTRARY WILL HAVE THEIR BENEFITS REDUCED

Concierge Service

This explains the 
amount you pay for 
expenses at certain 
levels.

This is the name 
of the network 
of healthcare 
providers available 
to you under the 
health plan. 

This is the name 
of your health 
plan and is what 
every provider 
needs to see.

We are the claims administrator that providers contact. We also handle all of your questions and provide customer service. 

This is your  
pharmacy plan 
and where you and 
providers need to 
call with questions.


